
WARRANTY INFO

The Company warrants its products to be free form 
defects in material and workmanship for the periods 
listed below (except misuse or mishandling) from the 
date of shipment from Belvedere.  The Company’s 
obligation and purchaser’s remedy pursuant to this 
warranty are limited to repair or replacement at the 
company’s option.  F. O. B. shipping point.  Because 
commercial standards allow color variation over 
which the Company has no control, this warranty does 
not extend to color, grain or texture.  Fabrics are not 
warranted against fading, staining, soiling, crushing 
or wear, all of which are predominately influenced by 
user-created environment and user care to which the 
product is exposed in use.  Petroleum-based cleaning 
solvents are harmful to fabrics and their use will void 
the warranty, This warranty applied only to the shop or 
salon originally purchasing from an authorized Com-
pany distributor,  Claims should be made through the 
authorize distributor from whom the equipment was 
purchased. Belvedere has the right to request pho-
tographs or other objective evidence in determining 
warranty application.  

Chair and Base General Terms
• 1 yr. on chair, upholstery, laminates, plastic, metal 
and wood parts
• 5 years on all-purpose chair back mechanisms and 
recline-o-matic posture control units
• 5 years on hydraulic pumps
• 5 years on porcelain enameled base plates
• 1 year on electric and pneumatic pumps
• 1 year on painted and chrome base plates

Siesta, Siesta 1
• 1 year on upholstery, metal parts and gas cylinder
• 2 years on electric motor and hand held control

Cabinets
• 1 year on laminates.  Metal laminates are designed 
for vertical surfaces only, other uses void this warranty
• 1 year on drawer slides and hinges
• 1 year on pedicare parts, except Mirage\
• No warranty on plastic against breakage
• No warranty on glass after delivery
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Dryers
• 1 year on plastic and metal parts
• 5 years on motor
• 5 years on hood against breakage only

Futura Style, Climazon 2 and Hairspa ION
• Two years on material and workmanship.  
Does not apply in the case of their-party products 
used for installation.

Porcelain Enamel Bowls
• 5 years on enamel
• NOT GUARANTEED against damage from diamonds 
and jewelry
• Life time warranty on the structural integrity of the 
cast iron bowl 

Acrylic Coated ABS Bowls
• 1 year on staining
• NOT GUARANTEED against damage from 
non-acetone or acetone-based products or 
strong solvents

Fixtures
• 90 days on sprays
• 1 year on fixtures, vacuum breakers and temperature 
valves

Roundabouts
• 1 year RB01, RB02, RB03, RB)4, and RB05
Mats
• 2 year warranty
• NOT GUARANTEED against damage from 
spiked heels

Service Parts – 90 Days
Warranty replacement parts are guaranteed for 90 days 
or the remainder of warranty, whichever is greater.  
Belvedere Company Canada INC. reserved the rights to 
limit the number of years’ service parts are available. 
When complete units are replaced, the original war-
ranty period applies from the date of replacement.
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